STERNEX STEVEN VAN BELLEGHEM
REDNER

WIR BEGEISTERN MENSCHEN.

»Even in the digital era, a human touch may not be missing.*

Economist Steven van Belleghem is a popular speaker at home and abroad. As an expert in customer fo-
cus in the digital world, he takes his audience on a journey to the world of modern customer relati-
onships in a clever, enthusiastic and inspiring way. Steven van Belleghem is not only a passionate key-
note speaker, emtrepreneur and thought leader in the terms of customer relationship, but also the aut-
hor of three bestselling books. His first book, "The Conversation Manager", which won the award for most
innovative marketing book of 2010, made him a famous. The Global Topspeaker also wrote "The Conver-
sation Company" and his most recent book "When Digital Becomes Human". This work received the a-
ward of "Best Marketing Book of 2015". Over 75,000 copies of his books were sold.

Conversation Manager, Economist, Marketeer, Inspirer
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